Medela Goes Millennial: A legacy brand delivers
a smart breast pump through a smart launch.

CHALLENGE

Nearly 90% of new moms in the United States are millennials. And in today’s

$66.8 billion global baby product, marketing-savvy millennial parents have more
options than ever, including competition from Silicon Valley start-ups. A legacy
brand like Medela has to evolve to meet millennial needs to continue to stay
relevant and connect with a new generation of moms. With the Affordable Care
Act’s “free pump” benefit creating a decline in retail sales, Medela faced a serious
challenge: make a compelling case to convince new moms to pay out of pocket for
its new premium breast pump, Sonata.

APPROACH

Millennials expect more than products from brands. Medela had to demonstrate
how their legacy in the space makes them uniquely able to help moms through

it all. We led with respect for the timeless bond between mom and baby, carried
through with helpful and empathetic content that featured real moms and unveiled
a product designed entirely around them.

RESULTS e medcterey
Within the first two months of the launch, Medela doubled its annual e-commerce . &
: . o A
sales goal for Sonata. Also in those first two months, the campaign received: §
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1.6 million video views b 8
14 million social impressions &

60,000 social engagements
34 million digital marketing impressions

5.6 million print impressions
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Date Night

The MyMedela™ App is
an all-in-one breastfeeding
app loaded with helpful
tools and information. Log
your breastfeeding
sessions, track baby’s
development, and more.
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Get Off to the Right Start
Breastfeeding

Did you know that most babies begin breastfeeding within ar

Time Away From Baby

ir after birth? That's when the breastfeeding journey really

What Is Power Pumping?
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Its mobile and
compact design
means you don't need
to be near an electric
outiet to pump, which gives you the flexibility
pump when and where it's convenient for you

Prepare yourself and feel confident knowing just how n

Breast Milk Storage Guidelines
ACTATION POPSUGAR. St a®
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Refrigerator . Freezer

If you have breastfeeding
4-6 hours : 24 hours . 3-8 days - 6-12 months questions or concemns, a
e s LAl 22 certified lactation consultant
can help. They'll offer tips
Knowing how to collect and store breast milk can help you and advice to help get you \
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Mom’s Guide
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build your stash for times when you'll be away from baby. up and running.

Preparing to Go Back to Work
For some moms preparing to go back to
work, having a second pump is a

lifesaver. Find out everything you need to CLEANING YOUR PUMP
know about the back-to-work transition. For moms on the go,

viicro-stean '.‘.1,}:- H.—_
Real Advice From Real Families are a fast and simple
The breastfeeding journey looks different pump-sanitizing option.

Disassemble

for everyone—and that's more than -
Microwave. Repeat.

okay. Find support and advice from
moms who've been there.
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You talked. We listened. Soon, pumping will change.
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@ Maedela
" December 15, 2016 -

You talked. We listened. Introducing Sonata, our first smart breast pump
Bty that delivers quiet, hospital-performance. Due January 2017. Sign up to be
the first to know: http:/bit.ly/2hlwZiw
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mother’s milk, everyday amazing

See the future of pumping Pump, meet phone. Moms, meet the future of pumping! Coming January
Medela - #1 Choice of Hospitals and Mothers ""’ e 2017.
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Meet Sonata

Introducing Sonata with Smart Solution™, our highest-performing personal-use
breast pump. A smart breast pump designed with you and your baby in mind.

MEDELABREASTFEEDINGUS.COM Learn More

OO W 23K Top Comments ™

Something new from Medela is coming and
we're so excited about it, we're glowing.

Sign up to be one of the first moms to
experience a whole new way to pump!

Sign Up >
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Copyright © 2016 Medela, Inc., All rights reserved.
You are receiving this email because you opted in to communications

from Medela. b /
Our mailing address is: ®
Medela, Inc. -
1101 Corporate Drive
McHenry, IL 60050 & 0 ¥ N
Add us to your address book 1,866 views ,
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#Pumplmpression contest! Give us your best
imitation of the sound that fills your nights and days
by tagging your video #Pumplmpression, and you
could win the new Sonata, our quietest personal-use
breast pump yet. Coming in early January!
Remember your profile must be public for you to win.
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View all 12 comments
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‘ Medela Sonata - This Is Smart

’ \Medela has redefined smart. Sonata delivers = _ } ‘
a1 information seamessly to your smart device, WS
stal 0% giving you support and confidence. ' . > =

Hospital performance with -
;e Expression” Technology
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| J " This is Smart

Sonata delivers
information to your
smart device to give
you confidence.

i This is Quiet M . A =
wa— ( ) " ( ) ( ~ \\ k \
S . ——— —— = - : —_—

medela <7

Infroducing Medela’s latest breast pump—Sonata with Smart Solution’

: Smart Performance Quiet

AZ

Since the beginning of time, breast milk has

A smart breast pump designed with you and your baby in mind.

ing. v

been perfectly designed for babies. Your body,

Smart Qulet Performance
Connects fo Feel confident and Consistent pumping

your milk, your baby—they've all been designed

smart. Now, the breast pump from the most S -
pump MyMedela® app to comfortable pumping sessions featuring ng s.!:l.,:.z < T’wﬁeﬂl?g!d?lm‘\: N
trusted brand is, too. meet your goals with anywhere with our hospital performance o - "
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Learn about the latest in
I ‘ breast pump technology

d a .’ from the #1 recommended
I l le e breast pump brand.

MedelaSonata.c

o , - M medela v RN medela R
First, make sure your niobile devicd is'within 1 of your breast pump. mother’s milk, everyday amazing > % — % o %

m




eing,

e

g Eram o o, cemes
P ]
s v i
& L) o st
e o e 12 :
s (o AT T it .
_.,'-IF"W whe™" e T - AP B - e
—— P
For i =
I el
gt L -
Lapios R — 3 = % "-.aN-": e o Ao
s it Chit : e e
Prdarct Rt w &
e .“
o RAUER Yy
e
e IAEREDT . oo 'lP"ﬂ mﬁ T e
iy PR e ¥ ” “ﬂmm
iyt % ¢l *ﬂll
i ok a | o
Bl . y
sk e 1€ L . 3 o g
Breeiinading Whnkww 5ty i, 1 vgl“ /
b 1 :
G0 St 5
P iy [
Lt . . 1
el pedic 5 ;
fn-ﬂ wert™
el
add to cart
1“ add to registry/list
2- Conneclor bodies

2-Vohes
1-80g shipping to 68114
e

1- ke pock

o

get it by Mon, Apr 10 with standard
1- Power odoplor shipping

get it by Thu, Apr 6 with express
shipping

free order pickup only 3 left
Primary Features

get it today at Omaha

find at another store |  aisle N18

Innovotive Smart Solution™ connects the Sonata
breast pump o our MyMedela® app, your
ultimote breast ik feeding resource.
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Shop Products®  Breastfeeding Guidance Why Medela Insurance

Connects with Smart Solution™ (’
to the MyMedela app

Buy Sonata and get a free
accessory starter set.
$50 value!
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Learn & Prepare for Breastfeeding
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a2 medela_us Ready to see our new smart breast pump
up close and personal? Starting now, make sure your

@Target run includes Sonata. #ThislsSonata #Medela
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