
why aren’t more millennials  
visiting the doctor?

Prescription medicines are  
a last resort for Millennials.

MILLENNIALS DO 3 THINGS  
WHEN THEY’RE SICK.
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They call Mom… …and use Google  

to validate her advice...
...and self-treat 

with OTCs

Cost Doctor doesn’t listen  
or offer comfort

Inconvenience Embarrassed to  
talk about symptoms

Feel confident 
self-treating

Feel rushed 
during the visit

FOR MILLENNIALS, DOCTORS MAY BE  
USEFUL EXPERTS IN HEALTH, BUT  

MOM IS THEIR ACTUAL HEALTH GURU.

Millennials asked to choose their top 2 reasons

Whom do Millennials call when they are sick?  
Havas Tonic surveyed over 4,000 Millennials,  

aged 21-38, to find out. We discovered Millennials  
are skipping the traditional doctor visit, calling Mom,  
using Google and self-treating with TLC and OTCs.
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visited a doctor  
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in the last year

40%

34%

19%

14%

11%


